
HELP AND ACCESSIBILITY 
 
The accessibility of the site was conceived in partnership with its designer, specialized in the 
accessibility of the web and the awareness of disability. 
In order to achieve a good level of accessibility, certain good practices have been implemented at 
each stage of the project: from the functional design phase, to the creation of the models, to the 
technical development. 
Thus, thanks to the adherence to these accessibility recommendations, the features and contents of 
the ARSER site are usable and viewable by all, including persons with disabilities. We invite anyone 
encountering difficulties of usage or consultation to contact us at ecrire@arser.asso.fr  
 
NAVIGATION HELP 
 
A site that adapts to the user 
The ARSER site is an adaptive web site; it is called “responsive web design". In clear, its design offers 
the user a comfortable consultation regardless of the screen he uses: computer (PC or Mac), tablet, 
smartphone, etc. because this method allows the site to adapt to any type of device in a transparent 
way for the user. 
 
The main logo 
On all pages, the "ARSeR" logo, displayed at the top of the page, enables with a single click the return 
to the homepage of the website. 
 
The main Menu 
The main menu located in the horizontal headband allows you to access the main sections and pages 
of the site. This menu is controllable by the mouse, the keyboard and the finger for touch screens. 
 
The footer 
The footer allows you to access additional pages such as the “legal remarks” page. 
 
The Ariane thread 
For the forums, an Ariane thread is displayed at the top of the main content. This Ariane thread 
allows you to locate yourself in the forum tree. It shows you the path from the Forums home page to 
the current page and allows you to go back into the tree. 
 
The search engine 
On all pages, a search engine is available in the horizontal headband. 
When you perform a search, the search engine of the site lists the pages that best match your 
expectations. 
 
FEATURES OFFERED BY YOUR BROWSER 
In parallel to the help available directly on the site, this one has been designed so as to give the 
possibility to your browser to take full advantage of its own features. 
 
Enlarging the size of the characters 
On all the pages of the site, you have the possibility of enlarging the size of the characters. 
If you are on PC, use the "Ctrl" + "+" key combination to increase the size of the characters. The "Ctrl" 
+ "-" key combination allows you to reduce the size of the characters. Successive clicks on these 
buttons allow you to increase or decrease the size of the characters by levels.  Also note that the 
"Ctrl" + "0" (the "zero") key combination allows you to return to the default text size. 
Mac users: simply replace the "CTRL" Key with the "CMD" key to perform the same actions in the 
above combinations. 
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Keyboard navigation 
This site has been designed to allow keyboard navigation on all pages. 
In most cases, simply tap the TAB key on your keyboard to navigate successively from one clickable 
element to another clickable element in the page. 
Conversely, if you want to go back in the reverse direction of playback, use the "Shift" + "tab" key 
combination. 
 
Printing 
Keyboard users have the ability to print any page of the site by accessing the desired page and then 
pressing the "CTRL" + "P" keys of the keypad simultaneously if you are on PC or "cmd" + "P" If you 
are on Mac. 
 
Bookmarking 
Keyboard users can bookmark any page as a favorite. 
To do this, go to the desired page, then press the "CTRL" + "D" keys on your keyboard if you are on 
PC, CMD + D if you are on Mac. 
 
PDF documents 
This site offers PDF documents for download. 
Viewing this type of document requires the Adobe reader software, which can be downloaded free 
of charge at this address: http://get.adove.com/fr/reader/  
 
We wish you a pleasant navigation on the site ARSER. 
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